
how to dispute

Use the attached fillable template to spot errors, file disputes, and track responses.
Keep copies of everything you send. Send mail by certified mail with return receipt.

credit report errors

STEP 1 identify the error
List the accounts or items you believe are inaccurate. Use the fillable
sheet on the next page to stay organized.

STEP 2 gather documents
Attach clear copies. Do not send originals.

Recent statements showing correct balance or status
Payment confirmations or bank statements
Settlement or satisfaction letters
Identity theft report or police report if applicable
Proof of address and identity

STEP 3 Choose how to submit
You can dispute online or by mail. Online is faster. Mailing by certified mail
creates a paper trail.

STEP 4 Timeline to expect
You can dispute online or by mail. Online is faster. Mailing by certified mail
creates a paper trail.

Bureaus typically investigate within 30 days after they receive your
dispute. If you send more documents during the investigation the
window can extend to 45 days.

The bureau will update your report and send results by mail or
through your online account..



pre-submission
Creditor/Collection Agency Acct # (last 4)

Type of Error (wrong balance, late payment reported in error, account not
mine, paid collection still not showing, duplicate item, identity theft, other)

Date Error Was Noticed

credit dispute organizer

p0st-submission
Submission Method: Online/Email Date Submitted Reference/Confirmation #

NOTES

Tip: Set calendar reminders for 15 days and 35 days after you submit.

Marking your calendar for 15 and 35 days after submitting a credit dispute helps you manage the
investigation timeline. At day 15, check to see if your dispute was deemed “frivolous.” At day 35,
follow up on the investigation results. 



Your Name
Your Address
City, State ZIP
Phone
Email

Date
Bureau Name
Bureau Address
City, State ZIP

Re: Dispute of information on my credit report

To whom it may concern,
I am writing to dispute the accuracy of the following item on my credit report. The item is
inaccurate or incomplete and should be corrected or removed.

Creditor or furnisher:
Account number (last 4):
Reported information:
Why it is wrong:

I have attached copies of documents that support my position. Please investigate this matter and
correct or delete the disputed information as required by the Fair Credit Reporting Act. Please
provide me with a written response and an updated copy of my credit report.

Sincerely,

Printed name
Last four of SSN
Date of birth

Sample dispute letter
remember to attach copies of

the supporting documents



Contact information for the credit bureaus

Use the online portals for the fastest processing. If
mailing, send by certified mail and keep the receipt.

Experian
Online Dispute Portal: 

       experian.com/disputes
Mailing Address: 

               Experian
               P.O. Box 4500
               Allen, TX 75013

Phone: 888‑397‑3742

Equifax
Online Dispute Portal: 

       equifax.com/personal/credit-report-services/credit-dispute
Mailing Address: 

                 Equifax Information Services LLC
                 P.O. Box 740256, 
                 Atlanta, GA 30374‑0256     

Phone: 866‑349‑5191

Transunion
Online Dispute Portal: 

       transunion.com/credit-disputes/dispute-your-credit
Mailing Address: 

                 TransUnion Consumer Solutions
                  P.O. Box 2000
                  Chester, PA 19016‑2000

Phone: 833‑395‑6938

http://experian.com/disputes
http://experian.com/disputes
http://equifax.com/personal/credit-report-services/credit-dispute
http://equifax.com/personal/credit-report-services/credit-dispute
http://transunion.com/credit-disputes/dispute-your-credit


how to dispute
credit report errors continued

follow up and record keeping
Keep a folder with your dispute letters, proof, and
delivery receipts
If the furnisher continues to report inaccurate
information, send a direct dispute to the creditor or
collector with copies of your proof
Consider adding a brief statement of dispute to your
file if an item is verified but you disagree

identity theft specific steps
Create a recovery plan and Identity Theft Report at
IdentityTheft.gov
Place a free fraud alert with one bureau. That bureau
will notify the others
Consider a credit freeze if appropriate

notes
Create separate disputes for each bureau that shows
the error
If you moved recently, include a copy of a utility bill
or lease with your current address
Never mail original documents

http://identitytheft.gov/

